
TROUBLESHOOTING

CONDITION PROBABLE CAUSE SOLUTION

No LED lights come on. Weak or Rechargeable Batteries. DO NOT USE RECHARGEABLE BATTERIES. Replace with 2 
new AA, 1.5-volt alkaline batteries. Do not mix old and new 
batteries.

Stud finder only works 
momentarily.

The “on” button isn’t being held down. Hold the “on” button down until you have completed your 
scan.

Difficulty starting a scan near 
doors and windows.

Solid headers and triple studs are often 
present around doors and windows. The 
ProFinder 5000+ indicates the change in 
density. If all the sensors sense the same 
density, the LEDs will not illuminate.

Begin the scan away from the window or door, then move the 
stud finder to the area around the window or door. For best 
results, keep stud finder 3”/7cm away from wood trim, outlets, 
switches, etc.

The LED lights sometimes 
seem to light up sporadically 
or inconsistently.

Operator is holding the unit near the base 
rather than on the handle.

Only hold the unit by the handle with a finger continually 
pressing the button.

Inconsistent readings. Precision Sensors stud finders find any 
change in density. The sensor’s job is to 
identify any changes in density. In the case of 
heavy texture, pipes and wires close to the 
surface of the wall or other irregularities in 
the wall, the LEDs may illuminate. When this 
happens, you know your stud finder is doing 
its job! 

When you get a reading, continue to press and hold the 
button and then scan the wall up and down. The LED lights 
will remain constant on a stud, while irregularities will only 
display temporarily.
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